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E- BANKING INTRODUCTION



Introduction of E-banking system 



Alpen Baruch Bank’s website: www.alpenbaruch.com

http://www.alpenbaruch.com/


Protection of Online Banking System (Login protection)

• Using SSL for secure data transfer 

• No concurrent Logins using Same Username

• Lock profile for 5 incorrect password attempts

• Client can check last login record in system

• Client session timeout protection (logout automatically after system idle in 10 minutes)

Protection of Online Banking System (Password or security code)

• Password and security code (for transaction validation) of customers are generated by System

• System will remind clients that they are required to keep security code in a secure place

• If customers lose their password or security code, please call our toll free customer service hotline, we will block the online 

banking account and then reset the password or security code of that customer



Security Protection for customers 'usage

• System forced users to change to their own new password after using system automatically generated 

password in first logon

• The user has to input encrypted Security Key which is used to execute transactions

• Security Key offers a validation, the transaction instruction would be sent out after validated 

Protection of Online Banking System (Banking account)

• If customers suspect any unauthorized use of your banking account or any abnormal transactions in the 

account, please call our toll free customer service hotline, we will follow and handle the case

• If our bank reveals any abnormal transactions in the account, we will inform customers by different ways such 

as email or SMS 



Functions and Features

• Able to send support request message to bank staff 

• Check their account balance

• Create or manage Transaction requests (Inward Remittance,  Outward Remittance, Transfer 

between accounts)

• Check transaction status

• Check and print out bank statement



System operating interface

The operating interface in system supports 14 Languages. For example: English, Chinese, Japanese, German, 

Portuguese, etc.



Online Banking System Usages

Input username and password, then click the button “Login”:



Online Banking System Usages

A) Changing to your own new password

B) Receive the transaction password (security key)

C) Check the balance and transaction of bank account

D) Check and print monthly statement

E) Outgoing Wire Transfer (TT remittance)

F) Send support request message to bank



A) Changing to your own new password

1. Please click “My Profile” 2. Please click the button “Modify”



A) Changing to your own new password

3. Please tick the checkbox “Modify Password”, input the “Old Password”, “New Password” and “Confirm 

New Password” (minimum 8 digits with characters)

4. Please click the button “save” 



A) Changing to your own new password

5. After changed the password, “The profile has been updated” message will be appeared

6. Please use new changed password in next login



B) Receive the transaction password (security key)

1. Please click “Message” and then 

select “Received Messages”

2. Please click the link “Security Key”



B) Receive the transaction password (security key)

3. Please memorize this highlighted transaction password (security key), it is used as password 

for all instructions request in online system



C)Check the balance and transaction of bank account

1. After login, please click the button “Accounts”, 

then all the accounts will be displayed in the right 

pane

2. Please click the specific account number to read 

the transaction details



C)Check the balance and transaction of bank account

3. The list of transaction details of this account 

number will be displayed



D) Check and print monthly statement

1. Please select “Report”, “Specific Account –

Statement”

2. Please select “Account”, “Start Date”, “End 

Date”, and then click the button “Generate”



D) Check and print monthly statement

3. If you would like to print out the monthly 

statement, please click the button “Print”, then 

please click the button “Done”



E) Local Transfer (for Accounts within Alpen Baruch Bank)

1. Please select “Transfer”  “Transfer to 

Other User”

2. Please select the “Debit from Account”, Input “Payee 

Name” (Remember First Name followed by Last Name), 

“Payee Account Number”, “Amount”, “Description” (If 

Required) and Security Key



F) Outgoing wire transfer (TT remittance)

1. Please select “Transfer”  “Outgoing Wire 

Transfer”

2. Please select the “Debit from Account”, “Currency”, 

input the “Amount” and Transaction password “Security 

Key” and details information of Intermediary Bank (if any)



F) Outgoing wire transfer (TT remittance)

3. Please input details information of Beneficiary 

Bank, Beneficiary customer, Reference message 

and then click the button “Continue

IMPORTANT NOTE: If the security key is 

incorrect, the message will be appeared as below, 

please input the correct security key again



F) Outgoing wire transfer (TT remittance)

4. Please attach file (if any) of beneficiary bank 

information provided and click the button 

“SUBMIT”

5. The message “The transaction has been 

requested” appeared



G) Send support request message to bank

1. Please click “Message” and then select “New 

Message”

2. Please select “Subject”, input “Message content” 

and then click the button “Send”



G) Send support request message to bank

3. The message “The transaction has been sent” 

appeared



H) Changing your user interface language

1. Please click “My Profile” 2. Please click the button “Modify”



H) Changing your user interface language

3. Please choose from the dropbox for Language to choose the required language. 

4. Please click the button “save” 



FAQ

1. I have lost my Security Key, how do I reset the Key?

Please go to http://www.alpenbaruch.com/en/ and look under “Downloads” then choose to download 

“Internet Banking Service Request Form”  then email the form to cs@alpenbaruch.com

http://www.alpenbaruch.com/en/
mailto:cs@alpenbaruch.com


FAQ

1. I have lost my User ID, how do I reset the User ID?

Please go to http://www.alpenbaruch.com/en/ and look under “Downloads” then choose to download 

“Internet Banking Service Request Form”  then email the form to cs@alpenbaruch.com

http://www.alpenbaruch.com/en/
mailto:cs@alpenbaruch.com


FAQ

1. I have lost my PIN for my Internet Banking login, how do I reset the PIN?

Please go to http://www.alpenbaruch.com/en/ and look under “Downloads” then choose to download 

“Internet Banking Service Request Form”  then email the form to cs@alpenbaruch.com

http://www.alpenbaruch.com/en/
mailto:cs@alpenbaruch.com


END


